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ABSTRACT 

Organizational culture and organizational responsibility are the most widely explored about concepts in 

management studies, yet the two concepts still stay tricky as ever. Modern day organizations wind up in 

doldrums of raising the dedication dimensions of individuals by embracing esteems and standards that are 

reflected in their cultures fitting to the environment in which they work. As one of the key 'stable variables', 

culture inside an organization is assuming a basic job in the organization's ordinary tasks particularly in 

contribution of this paper explores organizational culture when all is said in done, a few definitions and 

ramifications of organizational culture are audited from alternate points of view, and its impact on employee 

commitment. The build employee commitment is based on the establishment of prior concepts like occupation 

fulfillment, employee responsibility and Organizational citizenship conduct. 

1. INTRODUCTION 

Triumph accounts of flourishing business 

organizations have been scripted on responsibilities 

made by connected employees. Drawn in 

employees essentially convey what needs be 

physically, subjectively and authentically in the 

midst of displays in various parts inside the 

organization. They go about as drivers of 

budgetary and feature triumph. They give excellent 

shows by endeavoring to stretch out themselves 

and interminably attempt to defeat by setting 

unused rules of significance. Attributable to this, 

improving delegate commitment has grabbed 

vitality in exchange organizations over the globe.  

The accomplishment of any organization relies 

upon its particular culture that is grown either by 

its author, or is an aftereffect of beating difficulties 

or a conscious exertion with respect to 

management to improve performance and 

effectiveness. This culture, in whichever way 

created, is recognizable through its employees and 

supplants even corporate system, innovative 

progressions and market nearness.  

Diverse organizational cultures will in general 

create various types of duty of the employees 

towards their organization. The vast majority of the 

examination infers that culture has a positive 

bearing on employee responsibility. Besides, it lifts 

fulfillment levels and empowers citizenship 

conduct among.  

Organizational culture infer to it might be a system 

of shared assumptions, qualities, and conviction, 

which administers how people expedite in 

organization. These common qualities soundly 

affect the people inside the business and direct how 

they dress, perform, and accomplish their work. 

Each individual has certain identity qualities which 

offer help them stand isolated from the group. No 

two individuals carry on similarly. Inside a similar 

way organizations have certain qualities, 

Approaches, standards and rules which offer help 

them to make an image of their case.  

1.1 Organizational culture  

Organization culture can be portrayed as "one 

shared organization-wide wonders that can be 

identified with other organizational factors to 

advance employee effectiveness and organizational 

practicality".  

Organizational culture has been widely 

contemplated and has been oftentimes related to 

the investigation of people and groups inside an 

organization. The communication of individuals 

inside an organization depicts the social 
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introduction of that organization. Culture is 

intensely affected by the controls of brain research, 

human science, governmental issues and 

economics, yet it is essentially ascribed to the order 

of brain research. Mentally, people vary from each 

other; however it is the pioneer or best 

management that assumes an indispensable job in 

deciding the culture of organizations  

Organizational Culture is the least requesting thing 

to grasp and in the meantime the first troublesome 

things to describe. Regularly, since of the quality 

of affable that includes organizational culture. The 

systematizing traditions comprises of the 

estimations of the group which permit a grouping 

of various character. The social concept which is 

the total feelings, values and suspicious essential 

trades with nature and indispensable ponders as 

reflected in traditions and artifacts. Culture is 

reflected inside the ways embraced to deal with 

basic wonders.  

The concept of culture has been gotten from human 

studies where it is characterized from multiple 

points of view and consequently incorporates an 

assortment of variables. At the beginning time of 

organizational culture in the field of organizational 

conduct, a similar circumstance existed. 

Notwithstanding, over the timeframe, some 

agreement developed in the structure that 

organizational culture is a system of shared 

significance. O'Reilly has characterized 

"Organizational culture is the arrangement of 

suppositions, convictions, qualities, and standards 

that are shared by an organization's individuals." 

Thus, organizational culture is a lot of attributes 

that are usually shared by individuals in the 

organization is a systematic game plan of 

individuals to achieve some particular reason. Each 

organization is made to three components for 

example individuals, objective and system. Every 

organization has an unmistakable reason; this 

intention is communicated as objectives for the 

most part. Organization is the way toward 

distinguishing and grouping work to be performed, 

characterizing and appointing duty and expert and 

setting up connections to enable individuals to 

work most viably together in achieving targets. 

1.2 Employee Engagement 

Employee commitment is how much an employee 

is psychologically and sincerely appended to his 

work and organization. It reflects in the dimension 

of distinguishing proof and duty and Employee has 

towards the organization and its qualities. A 

connected with employee knows about the business 

setting, and fills in as a colleague to improve 

performance of the activity for the advantages of 

the organization. Drawn in employees are worried 

about the eventual fate of the organization and are 

happy to contribute optional endeavors for the 

organization.  

Foundation of Employee Studies characterizes 

commitment as a positive frame of mind held by 

the employee towards the organization and its 

qualities. A drew in employee knows about 

business setting and works with partners to 

improve performance inside the activity to assist 

the organization. The organization must work to 

create and support commitment which requires a 

two route connection among business and 

employee.  

Foundation for Employee Studies Defines 

"Commitment as a positive frame of mind held by 

the employees towards the organization and its 

qualities A connected with employee knows about 

business setting and works with associates to 

improve to improve performance with in the 

activity to support the organization. The 

organization must work to create and sustain 

commitment which requires a two path connection 

among business and employees".  

Employee commitment has developed as a basic 

driver of business achievement in the present 

focused marketplace. Further, employee 

commitment can be an integral factor in 

organizational achievement. In addition to the fact 

that engagement has the possibility to altogether 

influence employee maintenance, efficiency and 

dependability, it is likewise a key connect to 

consumer loyalty, organization notoriety and in 

general partner esteem. Hence, to pick up a focused 

edge, organizations are swinging to HR to set the 

plan for employee commitment and responsibility. 

2. LITERATURE REVIEW 

Schein, (2011) - Organizational culture is the 

arrangement of shared qualities, convictions, and 

standards that impact the manner in which 
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employees think, feel, and carry on in the 

workplace. Organizational culture has four 

capacities: gives individuals a sense of identity, 

builds their responsibility, fortifies organizational 

qualities, and fills in as a control instrument for 

molding conduct  

Sirajudeen.M. (2012) - The investigation draws 

out the behavioral part of the employees working 

in Hyundai Motors India Ltd. The fundamental 

target of the investigation is to locate the general 

performance of the employees. The examination is 

spellbinding exploration with the example of 100 

employees working in Hyundai Motors India Ltd. 

Information was gathered by study strategy 

through organized survey with close finished 

inquiries. The essential information was gotten 

through survey and secondary information from the 

organization records and sites. The reason for the 

overview procedure is to give a progressively exact 

appraisal of the current culture from the employees' 

perspective and furthermore to survey their 

practices regarding that of the current culture. The 

culture of an organization comprises of the 

qualities and convictions of the general population 

in an organization. The organizational culture for 

the most part has qualities and convictions that 

help the organizational objectives. Organizational 

culture affects employee's fulfillment. The analysis 

was done through basic rate analysis and weighted 

normal technique. From the analysis it was 

discovered that the employees of HMIL were quite 

happy with their relational connections, co-

appointment and combination between different 

divisions of the organization, and furthermore the 

prizes and motivators given by their management. 

However, the management needs to give 

progressively reasonable sessions in preparing 

projects to improve their performance in their 

individual fields. Such preparing projects will 

assist them with enhancing their insight in the 

particular fields.  

L.PRAKASH (2015) – This paper is endeavors to 

draw out the behavioral part of the employees 

working in Hyundai Motors India Ltd. The 

fundamental target of the investigation is to locate 

the general performance of the employees. The 

exploration configuration utilized in this 

examination is elucidating research plan. 

Information from 100 individuals were gathered as 

populace examine. Information was gathered by 

study strategy through organized survey with close 

finished inquiries. The essential information was 

acquired through poll and secondary information 

from the organization records and through web. 

The reason for the study procedure is to give a 

progressively precise evaluation of the current 

culture from the employees' perspective and 

furthermore to survey their practices as for that of 

the current culture. The culture of an organization 

comprises of the qualities and convictions of the 

general population in an organization. The 

organizational culture for the most part has 

qualities and convictions that help the 

organizational objectives. Organizational culture 

affects employee's fulfillment.  

R Durgadevi, S Vasantha(2017) - Organizational 

culture is an unpredictable wonder and is framed in 

decent variety of ways, it may start from the test 

and impediments that organization highlights, it 

might maybe be a purposeful making of the 

management and employees working in the 

organization culture. Culture of the organization is 

fairly that can overwhelmingly ground the 

performance of the employees in the workplace. 

The fundamental motivation behind this article is 

to ponder the distinctive sorts of cultures in an 

organization and to examine the relationship 

configuration was received in this examination. 

Absolutely 230 IT employees has respondents were 

chosen to fill the survey for this investigation. 

Discoveries of this investigation are just identified 

with the IT employees from Chennai, between 

organizational culture and organizational 

performance. Distinct research 

3. OBJECTIVES 

 To identify the opinion of the employees 

towards organizational culture. 

 To find out variables (control and assist) 

influence organizational culture. 

 To study rapport of employees with their 

peers.  

4. RESEARCH METHODOLOGY 

The examination used to Random inspecting 

technique. The information is gathered from 

essential and secondary information. The essential 

information is gathered from 100 respondents by 

applying organized survey and secondary 
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information will be gathered through distributed 

literature on the subject or pertinent to the territory 

of the investigation and from website pages, web, 

and distributed diaries and so forth. The 

examination factors, for example, socioeconomics, 

Individual variables and few result factors. 

5. DATA ANALSIS AND INTERPRETATION 

Table 1 Company Selected For the Study 

Sl. No Company name No. of respondents 

1. Pragathi Automations Pvt. Ltd 50 

2. Ace Designers 50 

Table 2: Gender Of Respondents 

Particula
r 

No of respondents Percentage 

Female 20 20% 

Male 80 80 % 

Total 100 100% 

The given table shows that 80% of the respondents 

are male and 20% of the respondents they belong 

to the female. It shows male respondents are more 

than female respondents. 

Table 3: Age Group of Respondents 

Particular No of respondents Percentage 

Below 25 years 28 28% 

25-35 years 40 40% 

35-45 years 22 22% 

Above 45 years 1O 1O% 

Total 1OO 1OO% 

The tables shows most of the respondents are 

belong to 25 to 35 years of age group than only 

10% of the respondents are in the above 45 age 

group category. 

Table 4: Educational Qualification of Respondents 

Particular No of respondents Percentage 

Below SSLC 5 5% 

SSLC 13 13% 

PG 12 12% 

Technical/diploma 70 70% 

From the above table represents the educational 

qualification of respondents. Where most of the 

respondents are belongs to Technical or Diploma. 

There is less respondents in SSLC background

. 

Table 5: Nature of Employment of Respondents 

Particular No of respondents Percentage  

Permanent 75  75%   

Temporary 25  25%   

The above table showing 75% of the employees are 

appointed on permanent and remaining 20% of 

employees are appointed on temporary basis 

Table 6: Opinions Of The Employees Towards Organizational Culture 
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 Sl. no Statements/Opinions Strongl

y 

disagre

e 

Somewh

at 

Disagree 

 Neither  

agree 

nor 

Disagree 

Somewhat 

agree 

Strongl

y 

Agree 

Total 

Or % 

  

 1. Is the organization has a current mission plan for 

everyone to view 

35% 28%  18% 16% 3% 100 

 2. Business type Relationships Prevail  5% 13%  6% 39% 37% 100 

 3. Organization values individual Opinions  40% 12%  15% 14% 19% 100 

 4. Good Relationships at Work Spot 

Appreciated 

 16% 18%  10% 25% 31% 100 

 5. Concerns for Learning Development  11% 5%  12% 35% 37% 100 

 6. Existence of Informal & Friendly 

communication 

 25% 18%  8% 24% 25% 100 

 7. Existence of Informal Groups around 

Experts 

 5% 12%  11% 34% 38% 100 

 8. Reward & Recognition for Success  25% 28%  14% 15% 18% 100 

 9. Acknowledgement of Diversity  11% 6%  9% 39% 35% 100 

 10. Hierarchical Type of Organization  5% 9%  11% 38% 37% 100 

 11. Emphasize on Expertise rather than 

Ideals 

 25% 28%  14% 15% 18% 100 

 12. Trust and friendly relations are highly 

valued 

 16% 18%  10% 25% 31% 100 

 

13. Internal Promotions  11% 12%  6% 39% 32% 100 

14. Do you satisfied with the prevailing 

organizational culture. 

12% 18%  1

0

% 

28% 32% 100  

 15. Do you believe and trust what the 

management state 

 28% 22%  15% 20% 15% 100 

 

5.1. Interpretation 

35 people emphatically differ for the speculation 

that the organization has a present mission plan for 

every individual employee.28 people to some 

degree differ and though just 3% of the 

respondents unequivocally concur. 5 people firmly 

differ that the employees felt Business Type of 

Relationships in the organization and another 13 

respondents see that and to some degree can't help 

contradicting the reality and though 39% of the 

respondents says they are to some degree felt with 

business type relationship. 40 % of the respondents 

firmly differ that the organization, esteemed the 

individual feelings and added to this section 

another 12% of the respondents seconded the 

sentiment and said they are to some degree 

contradicting that. 16 % of the respondents 

emphatically differ that there existed Good 

Relationships at the Work Sport, which was valued 

by the organization, further another 18 % of the 

respondents state they are to some degree differ for 

this reality. While 31% of the respondents state 

they emphatically concur with the way that the 

organization acknowledges the work spot 

relationship. 35% of the respondents to some 

degree concur with that there existed a learning and 

improvement and though just 5% of the 

respondents to some degree can't help contradicting 

the reality of learning and advancement existed. 

Generally speaking 37% of the respondents firmly 

concur with the reality. 25% of the respondents 

firmly differ that there existed casual and 

benevolent correspondence among employees at 
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Private Organizations and though just 8% of the 

respondents were unbiased and never remarked on 

the reality. 5 % of the respondents emphatically 

differ that there existed casual groups around 

master at Private Organizations 38 % of the 

respondents firmly consented to the way that have 

casual groups and specialists 28% of the 

respondents are to some degree can't help 

contradicting the reality there existed a routine with 

regards to Reward and recognitions and though just 

14% of the respondents are neither concur nor can't 

help contradicting this reality and never remarked 

on this. From the above Table it is demonstrates 

that 39% of the respondents fairly concurred that 

the organization recognized assorted variety of 

culture and tradition among its employees and 

while just 6% of the respondents to some degree 

couldn't help contradicting the way that the 

organization recognized decent variety of culture 

and tradition. From the above Table it is 

demonstrates that 38% of the respondents fairly 

concurred with the way that the organization is 

various leveled kind of organization and though 

just 5% of the respondents firmly couldn't help 

contradicting the reality. From the above Table it 

very well may be examined that 28% of the 

respondents they to some degree couldn't help 

contradicting the way that Private Organizations is 

accentuating on skill among its employees and 

though just 14% of the respondents were impartial 

and never remarked on the reality. From the above 

Table it very well may be investigated that 31% of 

the respondents they emphatically concurred with 

the way that Trust and benevolent relations were 

exceedingly esteemed at Private Organizations and 

though just 10% of the respondents were unbiased 

and never remarked on the reality. From the above 

Table it very well may be investigated that 39% of 

the respondents they to some degree concurred 

with the reality and while just 6% of the 

respondents were nonpartisan and never remarked 

on the reality. From the given Table it was 

discovered that a large portion of the respondents 

emphatically concurred with the way that the 

predominant culture fulfills them and though just 

12% of the respondents firmly can't help 

contradicting that they are not happy with the 

overarching culture. From the given Table it was 

discovered that the vast majority of the respondents 

firmly differ that they accept and trust with 

management and though just 15% of the 

respondents never remarked just as they 

emphatically concur with the reality 

Table 7: Rapport of Employees with Their Peers and Effect of Organization Culture 

Sl. No Statements/Opinion Yes No 

1. Is Top management develops the culture. 86% 14% 

2. The peers working in the organization receive both positive as well as 

negative feedback from their supervisor 

78% 22% 

3. Do you encouraged to participate in the groups or teams in the 

organization 

64% 36% 

4. The organization is well supportive to bring change 53% 47% 

5. Do you agree with the company goals 83% 17% 

6. Does the present organizational culture effect on your behavior. 83% 17% 

7. Here the people communicate with one another to solve problem 64% 36% 

5.2. FINDINGS AND SUGGESTIONS 

 

1. From the above table demonstrating top 

management builds up the culture says 86% of the 

respondents state yes there they concur with the 

reality and rest of the others state no they don't 

concur with the reality.  

2. The given table demonstrates that that 

78% of the respondents says yes the best 

management builds up the culture and while 22%of 

respondents says no the organization don't build up 

the culture.  

3. From the given table it says that 64percent 

of the respondents says yes they are urged to take 

an interest in groups or groups and while 36% of 

the respondents says no they are not urged to take 

part in the groups or groups in the organization  

4. The given table says that 53% of the 

employees state yes the organization is well steady 

to bring changes and while 47% of the respondents 

says no the organization don't support to bring 

changes.  

5. 83% of the respondents say they concur 

with the organization objectives while 17% of the 

respondents say no they don't concur with the 

organization objectives.  

6. From the given table it was discovered 

that 83% of the employees state yes it impact on 
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their conduct and rest of the different say no it 

doesn't impact their conduct.  

7. From the above table it was discovered 

that a large portion of the respondents they speak 

with one another to take care of issues and though 

just 36% of the respondents says no they don't 

speak with one another to take care of issues. 

5.3 SUGGESTIONS 

• The singular assessments of employees are 

not esteemed here in this manner the organization 

ought to make an open correspondence towards the 

employees and get the input and any thoughts from 

the employees.  

• It was discovered that there was no routine 

with regards to reward and recognitions, along 

these lines there is a need that the organization 

should rehearse the reward and recognition system 

for the achievement. The organization can 

recognize the best employees of the year and best 

entertainer and reward them by giving blessing 

vouchers and occasion reward.  

• The management should focus more on 

the trust factor where the employees can ready to 

accept and trust with management. The 

management can invest energy with the employees 

and listen to their issues, being steadfast and 

focused on the guarantee.  

• The organization should endeavor to 

receive changes in culture according to the 

circumstance with the goal that it ought not to 

influence gravely on employee's conduct. 

6. CONCLUSION 

Out of every social sort, faction culture is most 

supported by the employees, for the most part due 

to the family introduction of the organization. With 

the common aggressive environment around the 

globe, it is basic for the organizations to have 

arrangements that are most appropriate for its 

employees in order to make a solid responsibility 

among them. The organizational culture of Private 

Organizations has accomplishment as predominant 

intention which is utilitarian and reliance as a back-

up thought process. Individuals culture is 

predominant in Private Organizations.  

In the light of the discoveries and proposals, Private 

Organizations needs to address issues and 

difficulties and make changes in inside 

environment to adapt up to the outer environment. 

This should be possible just by methods for 

recognizing basic inner variables which will help in 

rolling out important improvements in seeking after 

upgraded adequacy of its arrangements and 

projects. In my investigation amid these 10 weeks 

of undertaking on an examination on organizational 

culture and its impact on employee conduct" I had 

a decent involvement in my examination and 

educated the culture received by the organization 

and how it consequences for employees conduct. 

The employees are happy with the predominant 

organizational culture and here the employees are 

speaking with one another well disposed to take 

care of the issues. 
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