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Abstract
Social media has brought dynamic changes in society. It is playing a powerful role in mass
communication. With socio-economic and political changes this platform can also be used by law
enforcement to broaden intelligence and leverage public supports. However, it also creates some
issues and challenges for maintaining the low and order. The researcher, based on a literature review
identified the different significant factors influencing the use of social media in maintaining law and
order issues. For obtaining the results, the different gatistical method hasto be utilizedto examine the
data, collected by the researchers with aiming to improve the use of social media in governance. The
outcome of the study will help the formulation of strategy and policies by the government as well as
non-government agencies to further improve the use of social media. It will also provide the platform
tothe researchersto further explorethe study on the role of social media in governance issues.
Keywords: Mob lynching, Social media, Law, and order, Communication

1. Introduction
Social media is an emerging technology with the capability to bring dynamic changes in society. It
provides cog-efficient and effective means of communication. Engagement is the key motto for social
media aiming at the development of the targeted advertisement. Divisive contents are more efficient
to keep people online which gives social media companies more opportunity to promote the
advertisement as well as profit maximization. Anger and fear are known as important motivations for
engagement. (Guillaume Chaslot, 2018).Face book and twitter are introduced in 2006 in India
however Whatsapp in 2009 but today more than 200 million peoples are using social media for the
means of communication. Social media has open the new visa of news dissemination algorithm-
driven news distribution has reduced market entry cost and makes available the reach of new
publishers and readers. At the same time, it has separated the role of content editor and curator of
news distributors. Social media where play significant role in freedom of expression and
dissemination of information with fast, cost-efficient by the way of mass communication similarly it

is also meant for the spread of fake news by people. People spread fake news by hopingthat someone
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else will check the truth of the story for them. Previous researches (BBC, 2018) suggest that people
with a lower level of awareness are very much prone to forwarding fake news. This fake news is
mogly shared in the form of images and memes in spite of written articles. Social media groups are
mostly made up of like-minded people and when they find useful information they intend to share it
with the group without checking the facts or reality. Sometimes these fake news travel fager and
create low andorder problems.

In 2017 during the two days, 7 people hadkilled due to the fake news (Quint2017) similarly many
cases of mob lynching have been reported due to the inflammatory messages that are being circulated
with social media. Even the local administration is unable to control the situation. Since the police are
not equipped with recent and updated technology they unable to respond quickly and efficiently
against the mob start collecting and rioting. The spread of fake news is a serious issue and many sates
are failed to fix the problem. The spreading the fake news is posing threat to the institutional media.
Fake news is associated with the belief sysem and once the false belief is created it is difficult to
destroy. When again and again these events are repeated it creates a serious low and order issue.

Contextualizing Research Problem

Today the social media becomes an inextricable part of life. Especially WhatsApp and facebook is the
mog convenient and popular way of sending messages. However, there are some negative impacts of
these means of communication. They become medium of vulnerable to fake news. However,
WhatsApp isthe mog popular medium but it is also used to fuel fake news and target Killing. In site
of many similarities between facebook and Whatsapp, Whatsapp has one-way communication and
there is little scope to express the view of receivers againg this fake news.

Dozens of people from Jharkhand have been lynched due to inflammatory messages — some on

suspicion of sealing children and killing cows. Often Local administrations have no clue how to sop
these inflammatory messages. Contrary to another social media platform Facebook Where one can
write and comment against the Facebook post, it has limited space for disagreement.
Jnharkhand is the sate where there are several numbers of cases of mob lynching identified. This
incident has linked with WhatsApp (Prabhat khabar. After a number of the incident, Jharkhand Police
took cognizance and Organized awareness camp. The government accepted the fact that social media
creating problems in a rural area. Jharkhand government used Banner, Poster, TV, Newspaper and
Whats app.

One of the District of Jharkhand - Saraikelkea — Kharsawan unknown person was killed in
suspicion of Child lifting there was a message spreading in that locality - Suspected child lifters are
carrying sedatives, injections, gpray, cotton, and small towels. T hey speak Hindi, Bangla, and Malyali.
If you happen to see any sranger near your house immediately inform local police as he could be a
member of the child lifting gang (The message was written in Hindi). Similarly in the Ramgarh
district of Jharkhand people were Killed by the mob lynching in the allegation of cow slaughtering
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here also rumor propagated through the use of social media. However, the causes and consequences of
such mob lynching are different but there is a similarity in nature that isthe use of social media
especially WhatsApp and facebook for the propagation of fake messages and the most of the part of
participant is from the rural people belongto the illiterate and economically weaker segment of the
society. They are less aware ofthe technically and educationally about the use of social media.
2. Literature Review
2.1.Social media and law and order issue
The social media has rapidly changed the communication pattern in society. Social media can
organize mass without formal membership and at a low cost (Bekkers et al. 2011; Mergel 2015). It
creates an opportunity for flexible responses (T hacher and Rein 2004, Pal and Pantaleo 2005), and
differentiated from the mass media in the role of user centrality (Andersen et al. 2011, Van Dijk 2012,
Chun et al. 2010). Meijer and T haens (2013) identifiedthe role of social media in maintaining law and
order issues. Several works of literature are invegigating the role of social media in community
relations and crime control (Beshears 2016, Meijer and T orenvlied 2016, Davis et al. 2014).
2.2.Awareness about social media and fake news

Social media play a significant role in mass communication ( Pandey and Kesari 2018) and awareness
dissemination (Pandey and Kesari 2017, Kesari et.al 2018) it helps in social empowerment
(Pandey,2013a, 2013b). Social media is founded with the principle of transparency and openness to
facilitated communication, collaboration and co-creativity (Lipschultz, 2015). But still, the complete
potential of social media is not utilized in the local administration and crime control (Loader and
Mercea, 2011) in developing countries like India. Social media provide an open, democratic and
participative way of communication to the citizen (Fink and Zerfass, 2010; Avery and Graham, 2013).
Social media is an important source of information for young generations (Jewkes, 2015). However
social media is also widely used for the propagation of fake news and these are based on
misinformation and inaccurate belief. It is identified that Misinformation is very difficult to correct
and its effects are lasing longer even after they are discredited (Pennycook, Gordon; Rand, David G.
May 2018). It poses a serious threat to democracy and creating a big issue for the low and order
problem. 23% of Americans say they have shared a made-up news story — either knowingly or not.
Many Americans believe fake news left them confused. Social media is proved to be mog effective
during the crisis like a natural disaster, riots it used to communicate imminent risk for the public
safety by real-time alert, ingructions and update (Dencik et al. 2018).

Mog of the fake news is propagated by the people and the base of this news is far from reality. In
some cases like the Dadri mob lynching in 2015 and Kathua rape case in 2018 local events are
promoted in such a way that it creates sensationalism and polarized the people towards the agitation

and communal riot. One of the basic fact that most of the Indian population are Of rural background
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with cheap access to the data and having no formal education they are a very soft target to this fake
news. They have a lower level of intemet literacy andthey are unable to know what to be believed.
2.3. Strict rule and Regulations for social media
There is no mechaniam or regulation to misuse social media in defense of mob lynching or mass
agitation in India. It is observed that mos of the people pos or forward the messages without
verifying the truth or origin of the messages. In India, there is no any special provision or law to
punish mob lynching. Only some laws like The Code of Criminal Procedure (CrPC) under Section
223(a)mob involved in same offence and same act Indian panel code (IPC) 153A (promoting enmity
between different groups on grounds of religion, race, place of birth, residence, language etc and
doing acts prejudicial to maintenance of harmony), 153B (imputation, assertions prejudicial to
national integration), 505 (statements conducing to public mischief) are the few provision which are
not sufficient to preventingthe use of social media for mob lynching due to their own limitations.
2.4. Local administration and social media
Some time political pressures and neutral or willingly inefficient role of police and local
administration makes the situation worse. Some political and economic propaganda like extortion of
money and affectingthe election with polarizingthe particular community is found as the main reason
behind this type of mob lynching. (Jaffrelot, C., 2017).however the nature of the intemet and social
media is borderless and creates a national audience but it drives the audience to the outrage and
conflicts. It is also observed that when the local administration shows inactiveness people lose faith
and agitate to take the law in hand. Public participation in the local administration and better
communication between public and local adminigtration increases the faith and belief in government
which leads to a decrease in the influence of fake messages.
Research objectiwe
It is observed from the previous studies that social media play a significant role in the mob lynching
in other countries since the primary objective of the sudy is to classify the users attribute and use
pattern of the social media. Further, It also identifies whether other factors influences the attitude of
social media users in propagation and spreading fake messages in the Indian context.
3. Research Methodology
The use of social media and its role in mob lynching in Jharkhand India has been chosen for the sudy.
A survey questionnaire was given to the social media users and interviews are performed. Social
media users are contacted and researchers have tried to understandthe attitude of users. The enhanced
knowledge of the user's attribute will help the formulation of regulations and policies by the
government, civil society, and policymakers for the use of social media. It will also help in the use of

social media in maintaining law and order issues.
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Measurement instrument

Previous studies show that different factors affectingthe attitude of the use of social media and its role
in maintaining law and order issues. Initially, the researcher has identified 21 items for the
development of a questionnaire and a pilot study has been conducted with 50 respondents. A final set
of 17 items are used to research framework development. The researcher has used a five-point Likert
scale to oktaining genuine responses from social media users.

Sample design and data collection

The researcher has itself visited the different district of Jharkhand to collect the data to examine the
congruct. The survey was conducted among the age group of 18 to 50 years social media users as
they are very much aware of the social media. T herefore a convenient sampling method is used by the
researcher tothe collection of primary data between April to September 2019. After the distribution of
the questionnaire to 357 social media users, only 319 are filled the questionnaire out of 275 are used
for the data analysis (Table 1).

Table 1:Demographic detail of the respondent.

Age frequency | Percentage
Age between18-30 125 455
30-50 93 3338
50 above 57 20.7
Gender
Male 168 61
Female 107 39
Education
below higher secondary 133 48
Graduate 131 47
professional and higher sudy 11 4
Income
Below 150000 162 58
150000 to 300000 71 25
300000 above 42 15
4. Analysis

The researcher has used the Smart PIs 2.0 and IBM SPSS 20 software to framework analysis of the
research. In first sep Smart pls 2.0 (Ringle et al.2005) is used to formulating the dimension and

structural model to determine the association of the congruct with the dependent variable. Further
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SPSS 20 is used to perform a linear regression (Chin, 2001) estimate the significance of factor
loadings and path coefficients;
Scale validity and reliability
The researcher has used the confirmatory factor analysis and structural equating model to find out the
validity and the reliability of the constructed model. T he validity of each latent consruct is identified
through convergent and discriminant validity. Where the convergent validity shows the factor loading
and average variance extract (AVE) which should be at the minimum standard of 50 (Bagozzi & Yi,
1988; Lin & Ding, 2006) here the factor loading lies between 74 to .89 and AVE between0. 62- 0.70
(Table 2). The discriminant validity (Fomell & Larcker, 1981) shows the inter-correlation among all
Constructs, estimated by the values of square roots of AVE, which should be higher than the value of
AVE in each construct (T able 3).

The value of composite reliability and Cronbach's alpha is used to obtain the internal consisency of
the data which should be standard of .70 (Raykov, 1997). The oltained value of CR in the study lies
between 0.86-0.88 whereas Cronbach alpha 0.76-0.82 which shows good construct validity and

reliability (T able 2).

Table 2. Scale Validity and Reliability

Construct and Item scale Factor AVE CR Alpha
Maintenance of law and order (Beshears 2016, Meijer and Torenvlied 0.654 0.88 | 0.8247
2016, Davis et al. 2014)

Social media can play important role in information dissemination In 0.79

public.

Social media is an effective means of communication between local 0.82

administration andthe public.

Local administration should be active in social media. 0.79

Social media is the best means to know public feedback regarding 0.82

government policy.

Awareness (Fink and Zerfass, 2010; Avery and Graham, 2013). 0.697 0.87 0.7793
We are aware of the function of social media. 0.89

We knowthe regulations for the use of social media. 0.74

Social media can increase the harmony In the society. 0.86

Regulations (Meijer and T orenvlied 2016, Davis et al. 2014) 0.68 0.86 0.7648
There is a need for strict rules for the use of social media. 0.83

Spreading propagated messages should be a punishable offense. 0.82

There should be some Iimitationsto the use of social media. 0.81
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The efficiency oflocal administration (Loader and Mercea, 2011, 0.624 0.86 0.7999
Avery and Graham, 2013)
Communication increases the faith of the public on administration. 0.76
The prompt action of the local administration can reduce the spreading of 0.84
fake news.
Prompt regponse In social media may increase people's belief in 0.76
government.
Social media can be used for more public participation in local 0.78
administration.
Use of social media ( Jaffrelot, C. 2017) 0.704 0.87 0.793
Pog In social media plays a significant role in mob lynching. 0.84
Social media can be used to crime control. 0.84
Social media Is used for mass agitation. 0.83

Source: Auhors’ calculations.

Note: AVE-Average Variance Extracted, CR-Composite Reliability.

Table 3 . Latent Variable Correlation

Law and awareness | regulation Local social media
order administration

law and order 0.8°
awareness 0.2236 0.83°
regulation 0.3005 0.2521 0.82°
local administration 0.3292 0.2886 0.2898 0.78°
Social media 0.3416 0.393 0.3498 0.3981 0.83°

Source: Authors’ calculations.

Note: a diagonal elements are squared AVE.

Main effects and path coefficients

A non-parametric bootstrap procedure with 1000 resample is tesed in the value of standardized path

coefficients (B) (Chin, 2001; Davison et al., 2003), t-value and the associated significance levels for

all relationships. The path coefficient is significant if the t-value is higher than 1.96, with a

significance level of 5%, using a two-tailed t-test in IBM SPSS 20 software (T able 3).
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Table 3. Path Coefficients

Path Beta | T- value | P- Result
values

Maintenance of law and order-> Use of social media [ .161 2.877 .004 | Supported

Awareness-> Use of social media 237 4.328 .000 | Supported

Regulations-> Use of social media 179 3.200 .002 | Supported

Local administration-> Use of social media 212 3.731 .000 | Supported

Source: Auhors’ calculations.

Note: Significance level p <0.05, if t-value =1.96.

Obtained value of the construct awareness (=237, t-value=4.328, p- value=.004), efficiency of local
administration (f=.212, t =3.731,p=.000) regulations (B=.179,t=3.200,p=002) and Maintenance of
law and order (B=.161t=2.877,p=.004) significantly influence the use of social media in mob
lynching.

Discussion

Outcome of the study shows that there are many form and nature of mob lynching like cultural, social,
and communal and nationalism but all events have some similarities i.e. All events are fueled by the
fake news propagated in social media; People with lower level of awareness and illiteracy are the soft
target for this fake news. Insecurity, fear, and anger are the key motivation for all events. Local
administration failsto prevent the events due to a lower level of efficiency. However communal riot
has a long higory in India (Sarkar and Sarkar, 2016) but within ten years anew trend of mob lynching
is emerging which isthe mix-up of communal and fake nationalism which is propagated by a group of
peoples to target particular communities to fulfill their ambitions. They target local illiterate people
with the help of social media by fabricating fake news according to their need and agitate people
towards the mob lynching and riots.

The outcome of the study shows that awareness is an important factor that influences the use of social
media for spreading fake news which creates mass agitation. It is observed during the study that
during the forwarding messages mog of the users neither understanding the consequences nor check
the truth of the messages. These users even don't know the functions of social media and laws related
tothe misuse of social media.

T he efficiency of local administration is another important factor that significantly influencesthe use
of social media. When the local adminisration shows trangparency, accountability, and public
participation people have more faith in the govemment ingitution, they do not rely on social media
and in reverse cases spread of fake messages in social media causes mass agitation which leads to the
mob lynching.
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The outcome of the study shows that maintenance of law and order is one of the important factor
influences social media. Social media is an important means of mass communication it can help in
getting public feedback regarding the law and order issues. Proper use of social media is important to
spread the information among the public. The communication gap between local adminisration and
the public is an important factor for the misuse of social media and in turn, mob lynching cases occur.

The study displays that strict regulation is another important aspect of social media. There is to
need to formulate and implement grict laws and regulations for the misuse of social media who
propagating and sending a fake message which creates a problem for social harmony.

Conclusion:

During the ¢udy communication gap and less participation of local communities and administration
has been identified which prevents them to get public support. Still, the police are not updated with
the latest technology and the complete potential of social media is not wilized by the administration. It
is important to increase transparency, accountability, and participation. Social media may be the best
means of mass communication and information dissemination. It may help in mass communication
and getting public support in maintaining law and order issues. It is important to develop the
mechanism of regulation and formulate effective laws to prevent the misuse of social media. Local
administration should be equipped with the latest technology, assure the local participation in
administration and government should use social media networks efficiently to spread awareness
among the people and to overcome the communication gap between local administration and public.
Limitations and future research outcomes

However, oucome of the study provides valuable insights towards the use of social media and
maintaining law and order issues further it identifying the misuse of social media in mob lynching.
Since the study is limited to the small geographical area within a small sample size. T he researcher
has sudied on the basis of only four variable other variables may included in the study for better
outcome .A sudy with in a larger geographical area with larger sample size may show the different
outcome. There are cultural and social variations overall the country the cause and consequences of
use of social media may vary. The outcome of the study will provide a base for the further study in
social media and itsrole in maintaining law and order issues.
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